
 
 

Soft Landings Tenant Liaison Manager (6 month contract) 
Westridge Construction Ltd 

 

Overview 

Westridge is a forward looking construction company based in Bodiam, East Sussex, with 

offices in Hove and Ashford, we carry out projects throughout the South East and are 

planning to expand our operations to in excess of £60m over the next few years.  

 

We are looking for a Soft Landings Tenant Liaison Manager to join our team on a 6 month 

fixed term contract.  

 

Your job will be to ensure that the letting of the scheme goes as smoothly as possible, and 

that the tenants are well informed and supported to make the best of their new homes.  

 

Your duties will include but are not limited to the following: 

 

 Supporting the production of the “Tenant Welcome Pack” 

 Attending pre-handover meetings with relevant housing teams to help them 

understand the systems and operation of the equipment in the new homes 

 Supporting the councils’ rehousing team with the viewing of the new homes by 

providing answers to technical questions about the scheme 

 Supporting the tenants as they move into the scheme with information about the 

systems and operation of equipment in their new home to ensure a positive 

experience 

 Responding and resolving early defects 

 Identifying and resolving damage and defects 

 Support the councils’ OT team to provide suitably located drop down grab rails for 

tenants who are eligible 

 Providing a contact point, contact number and presence on site 

 Providing regular spot-checks 

 

Experience/ Qualification Requirements:  

 Experience in a similar role 

 Some knowledge of regulation, legislation, and current practice in relation to 

housing services, contracts and repairs would be advantageous  

 Articulate and personable; able to get on with diverse personalities 

 Ability to build and maintain relationships  

 Strong communication and interpersonal skills allowing you to respond and 

manage queries effectively 

 Excellent organisational skills 

 Proficient IT skills 

 Self-motivated  

 Excellent customer service skills 

 Driving licence holder with own car 

 

 

 

 

 

 

JOB DESCRIPTION 



 
 

Conditions and Package: 

 

Salary  

 £28k-£32K depending on experience (pro rata / 6 months) 

 

Holiday  

 20 days holiday plus Bank Holidays, part of this allowance will be taken during 

the Building Industry shutdown (Christmas to New Year)                                

 Additional winter days accrued at 1 day for every two full calendar years service, 

to a maximum of 5 extra days  

                                                                                          

Working hours              

 8.30am to 5.30pm with a one hour lunch break 

 

Travelling 

 Where the employee’s car is used for business purposes a mileage allowance of 

0.35p per mile will be paid 

 

Pension   

 Workplace Pension Scheme 

 

Conditions  

 Company Standard Rules and Contract of Employment provide further details 

 
We are an Equal Opportunities Employer 

 

 


